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eTRAC Quick Reference Guide

Scheduling an Online Building and Trades Inspection
http://etrac.savannahga.gov
You must be a Contractor and registered user of eTRAC to request an inspection.
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Only appropriately licensed contractors may request inspections under their permit!

< To Register and Log On:

Click the “Register” button in the upper right hand
corner of the eTRAC homepage, provide the required
information and submit. Your registration must be
approved before you can log on. Prior to being ap-
proved, you will receive an email with a link to the
Account Authorization Form that must be complet-
ed and returned. Registrations are typically reviewed
within two business days after we received the signed
Account Authorization Form. After your registration
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ate capital of Georgia. Today Savannah is an

Log On/ Register

has been approved, you will be able to log on by click-
ing the “Log On” button in the upper right hand corner

of the eTRAC homepage. Enter your User Name (email address) and password.

Y

** Your Permits, Plan Reviews and Inspections:

Once logged on, eTRAC will automatically upload all permits, plan reviews and inspections that are attached to the registered user. If
for some reason, you cannot locate one of your permits, contact the Permitting Staff at (912) 651-6530 to request to be added as a

contact to additional permits.

%+ Scheduling an Inspection:

1. In the Permit Table, locate and click the permit number
of the desired issued permit you want to schedule an in-
spection. NOTE: Inspections can only be scheduled for
permits that have been “Issued”. All others will receive an
error message.

Messagefmm sbpage I X J
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This Permit hasn't been issued, you can not request for
! % inspection!
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2. On the Permit Record, all inspections for the permit

Pormit Number: 13-08968-BR - WL ) arelisted in the Request Inspections table.
Clck above toview permit et
E—— A e s n : To select an inspection, click “Request” next
ioriClss: tlew Prcoctame: Issved etes 12202013 to the desired inspection. n: To view more inspec-
oot s @ Semarems o s tions, click the numbers at the bottom of the table to
Valustrs 131083200 advance to the next page. Use the scroll bar on the
right to view the entire page.
S Frsthame  Lasthame  Giling
s e~ General v a3 3. After selecting the inspection, enter the date for the
R et ey doe - inspection from the drop-down calendar, then select
Bk EE T AM or PM using the arrow. In the Comments field,
2 enter the name and phone number of the person
— requesting the inspection. When finished, click

Select Type Status. Date

Details Type

“Schedule” to submit your inspection request.

BLDG:

No records to display.
Demolition [

Request

Reauest BLDG: Life No
Reauest  cofeoty
- BLDG:
; el 3.

|<<E.23| » o e Disuavisiensi 0020
ﬁii”“..., .”.“..gl

Requested Date E AME

Comments |ohn Doe, 912-201-0000

OPTIONAL INSPECTIONS:

: To schedule an additional “partial” inspection, click “Request Optional Inspection” at the bottom of the table. Click the arrow
0 view and select the desired inspection from the list.

Inspection Type | Inspection Type -
- Inspection Type -

Requested Date (g pg; Ceiling Cover Partial
BLDG: Fire Wall Partial

BLDG: Framing Partial

E BLDG: Foundation Partial

BLDG: Insulation Partial

Comments

After selecting the inspection, enter the date for the inspection using the drop-down calendar, then select AM or PM using the arrow.
In the Comments field, enter the name and phone number of the person requesting the inspection. When finished, click
“Schedule” to submit your inspection request.

Inspection Type |BLDG: Ceiling Cover Partial [¥ |

Requested Date [ 4/22/2014|FF AME'

Comments |ohn Doe, 912-201-0000
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